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How to activate roaming on Ajura?
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Tap the '‘Menu’ option in the topmost
left corner of the screen
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Enable the ‘'Roaming’ option in the
menu by tapping on it

Select the ‘Activate Roaming’ button
to proceed
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Roaming
Activating roaming enables your incoming calls
to b forrrarded 10 a local number. Ajura

forwards the calls from thera 1o your Ajura
app of on visiting country Sk
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You need to follow the given steps to
activate roaming in your device:

o EXit the Ajura app by pressing the home
button S TS

e Go to your device phonebook Rostrig
contacts

You will need to activate call forwarding on
your phone, Please follow the steps outlined,

= % ﬁjul aapp h:,.' pressing on thie
wme button of your phone

« Search contact name ‘Ajura Activate
Forwarding' and dial the same

Go Lo your phorse contacts, search
g |
'l_!lhj_rLf_l'ﬂ Ajura Activale Farwarding & dial

You will see a confirmation that call
I'-:‘;-:-.-..-.i:-:_’l:r"uﬂ mas boen enabled

e YOU Will see a confirmation
message

. Dismiss the alert, Open Ajura app
s
s, AN E chick below 1o confirm

Y

e Open Ajura app and click on ‘Done
Forwarding’ button as shown in the
screen

Please wait for the activation
process to complete..
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£ Roaming

Call forwarding verification

In Progress @

Call forwarding verification may
take 1-2 minutes
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Roaming Enabled. You can now receive
calls on the app.
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Done

Roaming Enabled

If you have purchased visiting country
SIM card, please enter the number.
When you insert the SIM card, then tap
on the ‘Add Visiting Country Number’
option.
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- Mobide numbaer

#receiving roaming calls X,
Ajura app currently

Add Visiting Country Numbq;ﬁ.,-

You may enter the visiting country

number either manually or pick from
your contact list (if the number is
saved in your contact list)

Update sisiting country numbaer

~number, you can receive calls
~on visiting country SIM card

Happy Roaming!
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Don't forget to disable roaming by
pressing on the ‘Deactivate Roaming’
button once you return from your trip

Roaming Enabled
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Ajura Roaming Rate : 5 0.03/min

Choose Roaming Package

Just in case roaming
%ol activation fails, try once

again by tapping on
‘Verify Call Forwarding’
button

Call forwarding verification Call forwarding verification

Failed Failed &

Your call forwarding is not yet

activated, all forwarding taciliy
pase Contact Ajura Cusiomer Support tor any

Mote: If your mobile service does not allow call
forwarding, Ajura Roaming cannot be activated

..... & You will be redivected 1o the roaming
activation screen in 30 secs,
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